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REVIEWER’S COMMENTS 

Title of the article reviewed:  

Analysis of Performance and Efficiency of Supply Chain of Harum Maluku 52 Oil 

Summary 

This study aims to analyze the efficiency and performance of the Harum Maluku 52 oil 

supply chain. The analysis methods used in this study are market margin analysis, farmer 

share method, profit cost ratio method and SCOR analysis method. The results showed, 

based on SCOR analysis, the value of supply chain performance value of Harum Maluku 52 



Oil is 70.29 which means good. Based on the results of the analysis using margin share, 

farmer's share, and cost-benefit ratio, both supply chain channels can be said to be efficient. 

When compared, supply chain channel II is more efficient than supply chain channel I. In 

addition, there are some shortcomings in this paper that need to be carefully revised by the 

author. 

Major Issues 

In the article, the language in the paragraphs lacks logic and the explanation is incomplete. 

Do not explain half of some things, but explain them clearly. Only in this way can readers 

better and faster understand this article. Moreover, it can also enrich the content of the article. 

In addition, the results of this paper lack their own thinking. The result is to introduce the 

results of this study, rather than citing other people’s literature as their own results. 

Minor Issues 

ABSTRACT: 

• This part lacks a brief introduction to the research background and innovation points. 

It is suggested that the author should include all the contents of this article in the 

abstract. 

INTRODUCTION: 

• This section lacks a brief introduction to the content framework behind the article. 

The author is suggested to add this part. 

RESEARCH METHODS: 

• “Farmers’ share has a negative relationship with marketing margin” Why is there a 

negative correlation between farmers' shares and profit rate of sales? It is suggested 

that the author explain the reason clearly. 

• It is recommended that the author center the title of the table. 

RESULT AND DISCUSSION: 

• This part of the content should write the results of this study, rather than citing more 

literature as their own results. It is suggested that the author strengthen his thinking 

and write his own research results. 

• “The process of making and distributing products to customers is the most effective 

and efficient way for companies to remain successful and is at the center of supply 

chain management (SCM) development [17].” The word meaning here is repeated. 

It is suggested that the author delete a word. 

• What are the results of this study? Why cite others’ literature? 

• “Without good performance, the company will experience failure and loss both 

financially and non-financially [22].” What are the financial and non-financial 

losses? 

• “it the importance of having a standard unit for measuring company performance.” 

What is the standard unit for measuring company performance? 



• “it turns out to have a bad impact on the company because there is no evaluation 

material to improve company performance” How can the evaluation materials 

improve the company’s performance? 

• “The higher the marketing margin, the more inefficient the marketing system is.” 

What is the basis of this sentence? 

CONCLUSIONS: 

• This part lacks a brief introduction to the limitations of the article and future research 

directions. The author is suggested to add these contents to make the article more 

complete. 

OTHERS: 

The following minor issues should be looked into by the author: 

• The language expression of this article needs to be further improved. It is suggested 

that the author should learn more about how to express better. 

General Comments 

Finally, I hereby recommend that this article be accepted and be considered for 

publication after major corrections. 
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From: editor.jesa iieta.org (editor.jesa@iieta.org)

To: nateldatimisela@yahoo.com

Date: Friday, 24 February 2023 at 10:35 am GMT+9

JESA Template.docx
155.8kB

JESA 17726 Review Comments.docx
15.1kB

Dear author,
 
Thanks for contributing your paper to Journal Européen des Systèmes Automatisés ! 
 
Please check the attached files and follow the requirements:
 

1. Revise your paper “Analysis of Performance and Efficiency of Supply Chain of Harum Maluku 52 Oil”,
according to attached Review Comments. Please highlight any change you make.

2. Response to reviewers is also required, make a point-to-point response to Review Comments.
3. Typeset your paper according to the attached JESA Template.
4. Attach DOI to references as demonstrated in the template. Click http://www.crossref.org/guestquery/ for a DOI

query. And the DOI’s format should be website address.
To ensure fast publication of your paper, please return your revised manuscript and the answers to all requirements to
this e-mail before February 28, 2023. Thus, we have enough time to process your manuscript in the next step. For
further assistance, please do not hesitate to contact us via this e-mail.
Looking forward to your reply.
 
Best regards,
 
Ms. Joy Wei | Assistant Editor 
Editorial Board
Journal Européen des Systèmes Automatisés
https://www.iieta.org/Journals/JESA
published by
International Information and Engineering Technology Association (IIETA)
http://www.iieta.org/

http://www.crossref.org/guestquery/
https://www.iieta.org/Journals/JESA
http://www.iieta.org/


4/24/23, 11:58 PM Yahoo Mail - Decision on your revised paper submitted to JESA (ID 17726)

about:blank 1/2

Decision on your revised paper submitted to JESA (ID 17726)

From: editor.jesa iieta.org (editor.jesa@iieta.org)

To: nateldatimisela@yahoo.com

Date: Thursday, 2 March 2023 at 08:49 pm GMT+9

Dear Professor,

 

We have reached a decision regarding your submission to Journal Européen des Systèmes Automatisés,

 

Manuscript Title: Analysis of Performance and Efficiency of Supply Chain of Harum Maluku 52 Oil

Manuscript ID: 17726       

 

Our decision is to: Accept Submission

 

Before we proceed with the publication of your article, please complete the arrange payment of your
article processing charge (US $ 400) in 15 days by the one of following ways:

 

USD Remittance Path

BENEFICIARY NAME: IIETA-RSMC Beijing LTD

ACCOUNT NUMBER: 0200296409116032240

BENEFICIARY ADDRESS: Room 302, Building 3, Jinmao Plaza, Fengtai District, Beijing, PRC

BENEFICIARY BANKER'S NAME: Industrial and Commercial Bank of China Beijing Municipal Branch,
Beijing, PRC

SWIFT CODE: ICBKCNBJBJM

 

Euro Remittance Path

BENEFICIARY NAME: IIETA-RSMC Beijing LTD

ACCOUNT NUMBER: 0200296409116032364

BENEFICIARY ADDRESS: Room 302, Building 3, Jinmao Plaza, Fengtai District, Beijing, PRC

BENEFICIARY BANKER'S NAME: Industrial and Commercial Bank of China Beijing Municipal Branch,
Beijing, PRC
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JESA Acceptance Letter-17726.pdf
164.1kB

JESA Invoice-17726.pdf
112.6kB

SWIFT CODE: ICBKCNBJBJM

 

Ps: 1. Remark the manuscript ID in the Remittance.

      2. Send the remittance receipt or payment screenshot, and name of the remitter to this email.

 

If you deliver the payment soon, the paper could be published in the first issue of JESA 2023 in March in a timely
manner, thanks a lot!

 

If you have any questions, please do not hesitate to contact us.  

 

Kind regards,

Assistant Editor: Ms. Joy Wei

 

Editorial Board

Journal Européen des Systèmes Automatisés

https://www.iieta.org/Journals/JESA

published by

International Information and Engineering Technology Association (IIETA)

http://www.iieta.org/

 

https://www.iieta.org/Journals/JESA
http://www.iieta.org/


4/24/23, 11:57 PM Yahoo Mail - RE: [JESA] Revisions Required (ID 17726)

about:blank 1/3

RE: [JESA] Revisions Required (ID 17726)

From: editor.jesa iieta.org (editor.jesa@iieta.org)

To: nateldatimisela@yahoo.com

Date: Tuesday, 7 March 2023 at 08:53 pm GMT+9

Dear Professor,
 
Thank you for your mail.
We will arrange next proceedings regarding galley proof and final proof.
Please wait for relative mails.
 
Best regards,
 
Ms. Joy Wei | Assistant Editor 
Editorial Board
Journal Européen des Systèmes Automatisés
https://www.iieta.org/Journals/JESA
published by
International Information and Engineering Technology Association (IIETA)
http://www.iieta.org/

 
 
 

发件人: Natelda Timisela <nateldatimisela@yahoo.com>
发送时间: 2023年3月7日 12:09
收件人: editor.jesa iieta.org <editor.jesa@iieta.org>
主题: Re: [JESA] Revisions Required (ID 17726)

 

Dear 

Ms. Joy Wei | Assistant Editor 
Editorial Board
Journal Européen des Systèmes Automatisés

 

 

I herewith send proof of payment for JESA journal articles a.n. Natelda R. Timisela with manuscript ID: 17726.

Hopefully the article can be processed and published in the March 2023 issue.

https://www.iieta.org/Journals/JESA
http://www.iieta.org/
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Please provide information, is the JESA Journal still indexed by Scopus? because I saw on scopus.com, the JESA journal is
indexed from 2016 to 2022. Will 2023 still be indexed by Scopus?

 

Thank You

 

Regards

Natelda R Timisela

 

 

On Tuesday, 7 March 2023 at 11:58:16 am GMT+9, editor.jesa iieta.org <editor.jesa@iieta.org> wrote:

 

 

Dear Professor,
 
OK, Thanks a lot!
 
Best regards,
 
Ms. Joy Wei | Assistant Editor 
Editorial Board
Journal Européen des Systèmes Automatisés
https://www.iieta.org/Journals/JESA
published by
International Information and Engineering Technology Association (IIETA)
http://www.iieta.org/

 
 
发件人: Natelda Timisela <nateldatimisela@yahoo.com>
发送时间: 2023年3月6日 15:02
收件人: editor.jesa iieta.org <editor.jesa@iieta.org>
主题: Re: [JESA] Revisions Required (ID 17726)
 
Dear JESA editors
 
Sorry, today it is not possible to transfer article funds. The delivery process will be served tomorrow for remittance services to
overseas banks.
 
Regards

mailto:editor.jesa@iieta.org
https://www.iieta.org/Journals/JESA
http://www.iieta.org/
mailto:nateldatimisela@yahoo.com
mailto:editor.jesa@iieta.org
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Natelda R Timisela
 
 
 
On Saturday, 4 March 2023 at 11:00:01 am GMT+9, Natelda Timisela <nateldatimisela@yahoo.com> wrote:
 
 
Dear JESA editors
 
We will make payments for articles no later than March 6, 2023.
 
Regards
Natelda R Timisela
 
 
On Friday, 3 March 2023 at 11:45:02 pm GMT+9, editor.jesa iieta.org <editor.jesa@iieta.org> wrote:
 
 
Dear Professor,
 
Thanks for contributing your paper to Journal Européen des Systèmes Automatisés ! 
 
Please check the attached files and follow the requirements:
 

1. Revise your paper “Analysis of Performance and Efficiency of Supply Chain of Harum Maluku 52 Oil”, according to
attached Review Comments. Please highlight any change you make.

2. Response to reviewers is also required, make a point-to-point response to Review Comments.
3. Typeset your paper according to the attached JESA Template.
4. Attach DOI to references as demonstrated in the template. Click http://www.crossref.org/guestquery/ for a DOI query.

And the DOI’s format should be website address.
To ensure fast publication of your paper, please return your revised manuscript and the answers to all requirements to this e-
mail before March 6, 2023. Thus, we have enough time to process your manuscript in the next step. For further assistance,
please do not hesitate to contact us via this e-mail.
 
If you would like the publication of the paper in the first issue in JESA 2023 in this March, a timely modification is
appreciated. Thanks a lot!
 
Looking forward to your reply.
 
Best regards,
 
Ms. Joy Wei | Assistant Editor 
Editorial Board
Journal Européen des Systèmes Automatisés
https://www.iieta.org/Journals/JESA
published by
International Information and Engineering Technology Association (IIETA)
http://www.iieta.org/

mailto:nateldatimisela@yahoo.com
mailto:editor.jesa@iieta.org
http://www.crossref.org/guestquery/
https://www.iieta.org/Journals/JESA
http://www.iieta.org/
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Galley proof of your manuscript accepted by JESA (ID 17726)

From: editor.jesa iieta.org (editor.jesa@iieta.org)

To: nateldatimisela@yahoo.com

Date: Monday, 20 March 2023 at 08:55 pm GMT+9

Copyright Transfer Agreement.pdf
2MB

JESA 17726 Galley Proof.docx
85kB

Dear Professor,
 
Thanks for contributing your paper to Journal Européen des Systèmes Automatisés!
 
Please check the attached files and follow the requirements:

 
1. Confirm your manuscript;
2. Highlight any corrections you made;
3. Please fill in “Copyright Transfer Agreement”. Please note that “corresponding author’s signature”

in the agreement shall be manually signed.

4. Before publishing, we need the ORCID  of all authors, could you please provide the
ORCID of them?

 
To ensure fast publication of your paper, please return your revised manuscript and answers to all queries to
this email before 21 March, 2023. Thus, we have enough time to process your manuscript in the next step.
For further assistance, please do not hesitate to contact us via this email.
 
We would like to take this opportunity to thank you for choosing Journal Européen des Systèmes
Automatisés as your publishing medium and hope that we will receive further submissions from you in the
future. 
 
Best regards,
 
Ms. Joy Wei | Assistant Editor
Editorial Board
Journal Européen des Systèmes Automatisés
https://www.iieta.org/Journals/JESA
published by
International Information and Engineering Technology Association (IIETA)
http://www.iieta.org/

https://www.iieta.org/Journals/JESA
http://www.iieta.org/
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RE: Final proof of your manuscript accepted by JESA (ID 17726)

From: editor.jesa iieta.org (editor.jesa@iieta.org)

To: nateldatimisela@yahoo.com

Date: Tuesday, 28 March 2023 at 10:27 pm GMT+9

Noted with thanks!
 

发件人: Natelda Timisela <nateldatimisela@yahoo.com>
发送时间: 2023年3月27日 0:57
收件人: editor.jesa iieta.org <editor.jesa@iieta.org>
主题: Re: Final proof of your manuscript accepted by JESA (ID 17726)

 

Dear

Ms. Joy Wei | Assistant Editor 
Editorial Board
Journal Européen des Systèmes Automatisés

 

 

I hereby submit the revised article. There are words that are given a yellow color which is part of the revision.

 

Thank You

 

 

regards

Natelda R. Timisela

 

 

On Sunday, 26 March 2023 at 05:32:13 pm GMT+7, editor.jesa iieta.org <editor.jesa@iieta.org> wrote:

 

 

Dear Professor,
 
Before publication, it is decided that this final proof should be sent to the authors once again for careful
reading and re-check, to rule out the mistakes / errors of all kinds.
 
Please download “Final Proof”. Read it carefully with particular reference to the following points:

mailto:editor.jesa@iieta.org
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1. If some corrections are left out, highlight them and attach notes on how to correct directly in the
Word file;

2. Check with care all the symbols in the text;
3. Reference sequence shall appear in a positive order in the text from [1] to [31] if the references

have two reduced, so the whole citation number in the text shall be modified;
 
 
As the publication date online is approaching, please return the corrected final proof before 26 March
2023.
 
It is our mutual responsibility that the academic works published in the journal should be “mistake or
error free” and of quality as well. Our attention and efforts to this would make the journal still better,
besides enhancing the utility of your published research.
 
 
Best regards,
 
Ms. Joy Wei | Assistant Editor 
Editorial Board
Journal Européen des Systèmes Automatisés
https://www.iieta.org/Journals/JESA
published by
International Information and Engineering Technology Association (IIETA)
http://www.iieta.org/

https://www.iieta.org/Journals/JESA
http://www.iieta.org/

